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SIGN-UP

Follow the instructions in your invitation

1.Check your inbox for an invitation email. This email
will contain a link to download the mobile app and
your temporary password.

2.Download the mobile app. When prompted, use
the temporary password.

3.You will be prompted to replace it with a personal

and secure password of your choosing.
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PAYMENT METHOD
Set up your preferred way to pay

1.You must have a valid payment method on file to Credit card needed

avoid charging disruptions.
2.0nce your card information is provided, you can

start charging!
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NAVIGATION

Find your way around the app menu

ﬁ'l_l\ My charger: Shows information about your charger.

Map: Displaying other charger locations.

=

History: Shows your transaction history.

Settings: Displays driver, charger, payments, language
settings, as well as support information. |

De
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SETTING UP

When no car is connected, your charger tab will show
No car connected

Plug-in your car to start charging

this status:

The charger is ready for use,

but no vehicle is connected.

Simply plug in your car to move top the next step.
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DELAYED CHARGING

Good things come to those who wait...

You have the option to have delayed charging enabled

to help you charge when energy rates are the lowest.

In that case, you will be prompted with the time

remaining until charging starts.

To start immediately, switch to boost charging.
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Waiting for energy

Standard charging rate: $0.2/kwh

Starting in 1:23h
at 10:00 PM

Switch to boost charging
$0.5 / kwh
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CHARGING
Let the energy flow...

When charging initiates, the screen displays the

following information:

e Real-time charge rate (kW).
e The energy (kWh) provided during this charging
session.

e The charging cost so far.
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Teddy's charger - 45219

Standard charging

Charging at $0.2/kwWh

Teddy's charger - 45219

Boost charging

Charging ot $0.5/k'wh

6 kw

23.5 kwh

( Stop charging
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CHARGING COMPLETE
It's that easy...

When the car battery is full, a push notification is sent
to your phone and the app shows the following

information:

e The energy (kWh) added during the session.
e The total charging cost.

WWW.INSIGHTENERGY.UK

I-III ? ]
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Charging completed

Please plug out
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Charging completed 1h 25m ago

23.5 kwh $11.75

Energy added Total cost




TRANSACTION HISTORY
Keeping track...

This is where your previous transactions are displayed.
You can view them as a list or a chart. Each

transaction shows:

e Plug-in time.

e Type of charge session (boost, standard, public).
e Net charging duration.

e Amount of energy added (kWh).

e The cost of the session.
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YOUR PREFERENCES

Control your experience

The settings screen displays the following:

e User: Your name and details.

e My charger: Information about your private charger.

e RFID cards: RFIDs assigned to you.

e Payments: Your payment card information.

e Language: Choose your app language here.

e Legal: Review important legal documents such as
the End User License and our Privacy policy.

e Contact us: Chat with our support agents.
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M. User

47 My Charger

4 RFID Cards
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YOUR STATEMENT
What am | paying for?

Every month, a statement will be sent to your mailbox

and your card will be billed for the amount due.

$10.00

54258

Your statement contains an itemised list of all chargers

$52.58

In your account and is very easy to understand.

L3 Energy [kWh]

Total charging cost
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CONTACT US

We’'re here for you...

M User

Use the ‘contact us’ button to chat with our team.

EAZZ2052601M509 |

4 RFID Cards

We'll be glad to help.

=1 Payments

4 Language

= Legal

) Contact us
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Insight Energy Renewables Ltd
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